
 
The Ohio Benefit 
Bank Offers: 
 
Free assistance with 
claiming work sup-
port public benefits: 
 
• Food assistance 
 
• Ohio Works First 

(cash assistance) 
 
• Healthy Start and 

Healthy Families 
& Medicaid 
(health insur-
ance) 

 
• Child Care Subsi-

dies 
 
• Low-Income 

Home Energy As-
sistance Program 

 
 
Free federal and 
Ohio income tax as-
sistance (income eli-
gibility applies): 
 
• Electronic filing of 

income tax re-
turns 

 
• Assistance with 

claiming federal 
tax credits 

Regional Offices Utilize Ohio Benefit Bank 

DYS Partners with Ohio Benefit Bank 
 
The Department of Youth Services (DYS) has teamed up with the Ohio Benefit 
Bank (OBB) to connect DYS youth and their families with access to work sup-
ports such as public benefits and tax credits. 

Director’s Monthly Brief 
Thomas J. Stickrath, J.D., Director 
Ohio Department of Youth Services 

♦ DYS parole staff will soon receive OBB Counselor training 
 
♦ Once trained, Juvenile Parole Officers (JPOs) will be equipped 

to screen and link youth and families with public assistance that 
they may qualify for in their communities 

 
♦ Because the OBB software is web-based, the JPOs are able to 

screen youth and their families while in the office or right from 
their laptops during home visits 

October 2009 

What is the Ohio Benefit Bank? 
The Ohio Benefit Bank (OBB) is a web-based computer program to 
connect low and moderate-income Ohioans with access to work 
supports such as tax credits and public benefits.  
 
Ohioans can check potential eligibility for work support benefits 
such as health care coverage, home energy assistance, child care 
subsidies and food stamps at an Ohio Benefit Bank office or online.   
 
Since beginning operations, the Ohio Benefit Bank has helped 
more than 70,000 Ohioans access more than $120 million in tax 
credits and other work supports.  More than $1.6 billion in tax cred-
its and other supports go unclaimed by eligible Ohioans who do not 
apply.   
 
The OBB is offered through a public/private partnership between 
the Governor’s Office of Faith-Based and Community Initiative, the 
Ohio Association of Second Harvest Foodbanks and more than 
900 faith-based, non-profit, governmental and private-sector part-
ners.  
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